Return )
Motion

Rehabilitation Waiver

| authorize Return2Motion (R2M) to use the recommended rehabilitative and complementary
treatments on my pet. | understand that R2ZM’s recommendations and treatments of my pet
constitute no guarantee of results. | further understand that R2ZM’s recommendations and
treatment are based, to some degree, on the information that | supply. In consideration of the
foregoing, | waive and release any and all rights, claims, and causes of action | have or may have
against R2M and its affiliates, officers, directors, employees, representatives, successors and
assigns, that may arise as a result of any of R2ZM’s recommendations or treatment of my pet,
including, but not limited to any hydrotherapy, therapeutic exercise, or other treatments or
care.

| agree that there are inherent risks to me associated with the use of R2ZM’s facilities arising out
of or associated with use and conditions such as wet floors, exercise mats, therapy equipment,
and other pets. In consideration for R2ZM granting me permission to use their facilities, | agree
to release R2M from liability arising out of or associated with such use, and hereafter waive any
and all claims which may arise out of or be associated with such permissive use of the facilities.
Rehabilitation and clinic equipment is to be used only by or under the supervision of the staff in
caring for our patients. Do not attempt to use, climb, jump, or balance on any of the
rehabilitation or clinic equipment you may encounter during your visit. Do not enter another
treatment room, hydrotherapy room, rehabilitation therapy room, or other room in the center
unless escorted by a staff member.

All pets must be restrained by a leash or placed in a kennel or carrier prior to entering R2ZM and
must remain so while in our facility, unless being treated by a veterinarian or animal
rehabilitation therapist. This is for your pet’s safety and the safety of other pets and clients.

Pets must be clean, well-groomed (including trimmed nails) and parasite free, with no signs of
fleas, ringworm, mange, or contagious diseases before coming to R2M for treatment. Please let
us know if your pet has a history of heart disease or seizures. If your pet is in heat, showing
signs of a urinary tract infection, or has incontinence (fecal or urinary) we will require that you
bring waterproof diapers to use during their hydrotherapy session. R2M reserves the right to
refuse pets based on these criteria.



Hydrotherapy sessions in the underwater treadmill are scheduled in 30-minute blocks. At the
end of the treatment and within the 30-minute timeframe, your pet’s rehabilitation therapist
will rinse and towel dry your pet. At this time we do not have the staff or facilities to provide a
full bath and/or blow dry. Appointments for late arrivals will be shortened to meet the
scheduled completion time unless time is available to enable an extension. Appointments
arriving more than 10 minutes late may need to be rescheduled to keep from interrupting the
appointment times of other patients that are scheduled for treatment later in the day.

R2M therapists often take photographs and videos of patients while at the clinic for the
purposes of education, promotion, or advertising.

Please select one of the following options:
0 | authorize the use of my pet’s image or likeness for these purposes.

0 | do not authorize the use of my pet’s image or likeness for these purposes.

Instagram Account if you wish to be tagged in posts

| have read, understand, and agree to the above R2M waiver and policies.

Printed Name Signature Date



